Citizens Bank Visa Application citizens

of canada

Available to residents of Canada only. Please print clearly in ink and complete each section to ensure prompt processing.
Indicate with "N/A" if a section does not apply and use a separate sheet if additional space is necessary.

CARD SELECTION Please select the Visa* card you are applying for (check ¢ one box only):

Shared Interest™ Gold Visa Shared Interest Classic* Visa Return the completed form:
J My Visa Rewards Plus J My Visa Rewards Plus by fax to 1.866.230.8472
$99 annual fee, 19.50% annual interest rate, $1 =1 point $0 annual fee, 19.50% annual inferest rate, $2 = 1 point or by mail to  Citizens Bank of Canada Visa Centre
[ Low Interest Rate Option + My Visa Rewards Plus I Low Interest Rate Option + My Visa Rewards Plus PO Box 8000 Station Terminal
$145 annual fee, 11.25% annual interest rate, $1=1 point $50 annual fee, 7.25% annual inferest rate, $2 = 1 point Vancouver, BC V6B 4E2
[0 Low Interest Rate Option [0 Low Interest Rate Option
$45 annual fee, 11.25% annual inferest rate $25 annual fee, 11.25% annual interest rate

For more information (including interest rates

[J 1am a full-time student at a post-secondary institution .
and accrual periods):

Oxfam Canada Visa Telephone 1.800.611.8472
J No annual fee, 19.50% annual interest rate Web site citizensbank.ca/visa
Amnesty International Visa myvisarewardsplus.com

PERSONAL INFORMATION

OMr. OMrs.  OMs.  OMiss  [OOther
First Name / Initial / Last Name

¥ No annual fee, 19.50% annual interest rate

SIN (optional) Date of Birth (mm/dd/yy) Mother's Maiden Name (for security)
Aptt Home Address How long at your current address?
Years Months
City Province Postal Code Home Telephone # Alternate Telephone #

( ) ( )

Previous Address (if less than 2 years at current address)

[J Doyouown [JRent [JLivewith Parents [1]Board [ Other

CO-APPLICANT

OMr OMrs. OMs. [ Miss [ Other
First Name / Initial / Last Name

SIN (optional) Date of Birth (mm/dd/yy)

EMPLOYMENT & MONTHLY INCOME
Current Employer How long? Work Telephone # Monthly Income Before Taxes
Years Months ( ) ext. $

Other Income (please specify) Amount

$

Total Monthly Income

$

MONTHLY PAYMENTS (including rent, mortgage and other loans or credit cards)

Total Monthly Payment
$

[ Check here for balance protection insurance option. Monthly premium is $0.83 per $100 of your current monthly

FINANCIAL INFORMATION balance at your statement due date. Must be under age 70 to qualify.
Are you a Citizens Bank Member?  [Yes [ No (fill out below) Account Number Branch Number

If no, which other financial institutions do you bank with? [0 Chequing Account [ Savings Account

PLEASE READ AND SIGN:

By agreeing below, | certify that the information | have provided in this application is true, correct and complete, and acknowledge that employment and
income verification may be required. | agree that Citizens Bank Visa may collect, use and disclose my personal information in accordance with Citizens Bank's
full Member Privacy Code, which is available online at citizensbank.ca or by calling 1.888.708.7800. | have read the terms and conditions listed on the back of
this application and agree to be bound by them. | authorize Citizens Bank Visa, in connection with the Citizens Bank Visa Card or Cards applied for, to obtain
an information report about me from a consumer reporting agency, give information about me or receive such information from any credit reporting agency,
any other financial institution or any reference | have provided to Citizens Bank Visa.

FOR OFFICE USE ONLY
Applicant’s Signature Date BR. #:

Co-Applicant’s Signature Date OP. #:

80NV

*Visa Int./Amnesty International, Oxfam and Citizens Bank of Canada, Licensed Users.

™ Registered Trademark of Citizens Bank of Canada.
™ Shared Interest is a trademark of Citizens Bank of Canada. CIGS-02 (10/07)



citizens

of canada

TERMS AND CONDITIONS

These terms and conditions are effective as of October 2007.

Protection of Personal Information

Citizens Bank is committed to ensuring the accuracy, confidentiality,
and integrity of my personal information. You may only collect, use
and disclose my information for the specific purposes set out in the
Citizens Bank full Member Privacy Code, which | can request a copy
of by calling 1.888.708.7800 or which can be found on your website
at citizensbank.ca. These purposes include providing me with
financial products and services, ensuring | receive a high standard
of service, meeting regulatory and legal requirements, managing
and transferring Citizens Bank’s assets and liabilities and verifying
my identity.

You may collect personal information from product and service
arrangements | make with you, from credit bureaus and other
financial institutions and from any references | have provided to you.
You may share my information with credit bureaus, other financial
institutions, your employees and business partners, but only as
needed to provide me with products and services. | understand that
certain of your business partners may be subject to the laws and
regulations of other jurisdictions or countries. Only in exceptional
circumstances will you disclose information without my consent, and
only as permitted or required by law. You will not sell my information
to third parties.

You may share my information within the Vancity Group of Companies
to manage my full relationship, including marketing products and
services that may be of interest fo me. At any time, | can opt-out
of receiving marketing offers from Citizens Bank or limit the
information that is shared for marketing purposes within the
Vancity Group of Companies. For more information about Citizens
Bank’s privacy commitments and procedures and for information on
how | can access my personal information held by Citizens Bank, |
will consult the Citizens Bank full Member Privacy Code.

Cardholder Terms

For Citizens Bank Gold Visa, I/we acknowledge that eligibility for
Citizens Bank My Visa Rewards Plus points is subject to the terms
and conditions of the Citizens Bank My Visa Rewards Plus program;
any of the rules, conditions, awards and award levels may be
modified from time to time; certain information on this form will
be transmitted to your Citizens Bank My Visa Rewards Plus program
partners and |/we consent to this transmission; Citizens Bank My
Visa Rewards Plus points will not be awarded at the end of the
statement period until minimum payment is made on the account
and the account is in good standing; Citizens Bank My Visa Rewards
Plus points may not be redeemed unless the account is in good
standing. Citizens Bank My Visa Rewards Plus points are earned
on purchases, less refurns, but not on cash advances, convenience
cheques, fees or inferest charges.

Interest is calculated at an annual rate of 19.50%. Interest is charged
on purchases, cash advances, balance transfers and convenience
cheques from and including the day the item was posted to the
account. No interest is charged on a new purchase (meaning a
purchase which was not previously billed) if | pay my entire Visa
Account balance in full by the Payment Due Date shown on the
monthly statement. The grace period between the last day of the
period covered by my monthly statement and my Payment Due Date
will be a minimum of 21 days. If | make a partial payment only,
then inferest is charged on all purchases from the date they are
posted to my Visa Account until | have paid my entire Visa Account
balance (plus the interest which has accrued on the new purchase).
For further information on interest, grace periods and other fees,
please call the Visa Centre at 1.800.611.8472.

CB 200710 115

Other Fees Amount

$2.00 charge applies for each cash
advance.

Cash Advance fee

$22.00 charge applies for each
dishonoured payment.

Dishonoured Cheque

$2.00 charge applies for each copy
of a prior month's statement.

Statement Copy fee

$5.00 charge applies for each copy
of a sales draft that appeared on a
prior month's statement.

Sales Draft Copy fee

Credit Balance
Cheque fee

$10.00 charge applies for each
cheque requested by and issued to
the Cardholder for the return of a
positive credit balance on the Visa
Account.

Foreign Currency
Conversion

2.0% on each foreign currency
fransaction.

$10.00 charge applies if the balance
exceeds the credit limit.

Over Limit fee

Primary Cardholder only

| certify that the information on this application is correct and
complete. Please issue the Citizens Bank Visa card(s) indicated (the
“Card”) and renewals and replacements from time to time, and open
a Citizens Bank Visa account in my name (the “Visa Account”). | will
be responsible for all use of and charges to the Visa Account. | will
be bound by the Citizens Bank Visa Cardholder Agreement which
you will send me, as amended and replaced from time to time, and
use of any Card applied for will show | received it. | agree that the
types of services available in connection with the Visa Account may
vary from time to time. | authorize you to debit to the Visa Account
each year the non-refundable annual fees (if any) payable in respect
of the Visa Account and, if applicable, each authorized user. | also
apply for automated banking machine and telephone access to the
Visa Account and any Citizens Bank deposit accounts indicated in
this application, and agree to be bound by the Automated Banking
Machine Services section of the Cardholder Agreement which you
will send me, as amended or replaced from time to time. The secret
codes | will receive/select are for my use; use of a secret code or of
telephone access will prove | received that agreement.

Co-Applicant/Authorized User only

| will be responsible for all charges resulting from Cards issued in
my name and any other use of the Visa Account. | will be bound by
the Visa Cardholder Agreement (the “Agreement”). | acknowledge
that you will send the Agreement to the Primary Cardholder and |
agree to obtain and read it. If | cannot, | will ask you in writing to
send me a copy. Any use of the Card/Visa Account will show my
agreement to be bound by the Agreement and that its terms have
been expressly brought to my attention. Unless | advise in writing,
you will also send amendments or replacements to the Primary
Cardholder. | understand that all Citizens Bank My Visa Rewards Plus
points earned with my Card (if and as applicable) will be credited to
the Primary Cardholder.

Additional Information

For all Citizens Bank Visa card insurance coverages, certfain
limitations, conditions, restrictions and exclusions apply. | will
receive copies of insurance certificates which describe the insurance
in more detail. The insurance coverage and/or the insurer(s) is/are
subject to change or cancellation. As of October 1, 2007, Extended
Warranty, Purchase Security Coverage, Price Protection and Delayed
& Lost Baggage Insurance are underwritten by Elite Insurance
Company, Travel Accident Insurance is underwritten by Chubb
Insurance Company of Canada, and Auto Rental Collision and
Loss Damage Insurance is underwritten by Royal and SunAlliance
Insurance Company of Canada.

All cash advances (including by convenience cheques) are subject
to available credit. Interest accrues from the date the cash advance
is taken or the date the convenience cheque is posted. Transaction
fees apply to cash advances.



